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TO:     All FHA-Approved Mortgagees  

            All HUD Field Offices and Homeownership 

Centers                                                                        

            All HUD-Approved Housing Counseling Agencies 

       

NEWS AND UPDATES 

Department of Housing and Urban Development’s New Single Family Mortgagee Compliance 

Manager  
 

Today, the Federal Housing Administration (FHA) published Mortgagee Letter 15-23, FHA’s New Single Family Mortgagee 

Compliance Manager, to introduce Information Systems & Networks Corporation (ISN), HUD’s new mortgagee 

compliance manager (MCM), and to provide the contractor’s mailing address and contact information.  

 

Beginning October 1, 2015, ISN will assume all pre- and post-conveyance MCM activities, including: 

 

 Requests for Extension of Time to Convey; 

 Processing of Occupied Conveyances; 

 Approval of reimbursable expenses for preservation and protection Over-Allowables (including Home Equity 

Conversion Mortgages [HECMs]); 

 Requests to Convey with Surchargeable Damage; 

 Title Reviews and Deed/Document Execution; 

 Pre-conveyance Inspections; 

 Claim Reviews (Parts A, B, C, and D); and 

 Administrative Remedies (Monetary Demand, Offsets & Re-conveyances). 

 

Quick Links: 
 View Mortgagee Letter 15-23 

at:  http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/letters/mortgagee 

 Electronic copies of all requests, notices, information, and documentation regarding pre- and post-conveyance 
activities can be uploaded through HUD’s P260 Lender Portal at: 
https://www.hudp260.com/Pages/Resources/hudtraining_mm3_lenders.aspx. 

 For technical support, please contact the P260 Help Desk at hudhelp@yardi.com or (805) 699-2053. 

http://portal.hud.gov/hudportal/documents/huddoc?id=15-23ml.pdf
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/letters/mortgagee
https://www.hudp260.com/Pages/Resources/hudtraining_mm3_lenders.aspx
mailto:hudhelp@yardi.com


 

RESOURCE INFORMATION 

FHA INFO Archives: 
Visit the FHA INFO Archives to access FHA INFO messages issued from 2012 to the 
present.  

Subscribe/Unsubscribe 
Instructions: 
  

To subscribe to the Single Family FHA INFO mailing list you can use this link:  FHA 
INFO or send a request by email to:  answers@hud.gov 
Bulk subscriptions:  To sign up your entire office or a large group, send the list of 
email addresses (in the format below) to:  answers@hud.gov  
     aaa@xyz.com  
     bbb@xyz.com  
     ccc@xyz.com   
To Unsubscribe follow the unsubscribe instructions on that page. 

Resource Links: 

Archived Webinars Foreclosure Assistance 

Career Opportunities Grant Opportunities 

Contracting Opportunities  HUD Homes Property Listings 

Events & Training                                         HUD.gov 

FHA Forms Making Home Affordable  

FHA Homeownership Centers  

Presidentially Declared Disaster 
Areas 

FHA Mortgagee Letters Visit our Single Family Home Page  

 

 
  
  
  

 

 
We hope that you will want to continue receiving information from HUD. We safeguard our lists and do not rent, sell, or permit the use of our lists by others, at any time, for any 

reason. Connect with HUD on Social Media and follow Secretary Castro on Twitter and Facebook. If you wish to be taken off this mail list, please go here  
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http://portal.hud.gov/hudportal/HUD?src=/subscribe/signup&listname=FHA%20Homeownership%20Update&list=Homeownership-L
http://portal.hud.gov/hudportal/HUD?src=/subscribe/signup&listname=FHA%20Homeownership%20Update&list=Homeownership-L
mailto:answers@hud.gov
mailto:answers@hud.gov
mailto:aaa@xyz.com
mailto:bbb@xyz.com
mailto:ccc@xyz.com
http://portal.hud.gov/hudportal/HUD?src=/subscribe/signup&listname=FHA%20Homeownership%20Update&list=Homeownership-L
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/events/sfh_webinars
http://portal.hud.gov/hudportal/HUD?src=/i_want_to/talk_to_a_housing_counselor
https://www.usajobs.gov/
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/grants/fundsavail
http://portal.hud.gov/hudportal/HUD?src=/program_offices/cpo
http://www.hudhomestore.com/Home/Index.aspx
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/events
http://portal.hud.gov/hudportal/HUD
http://bit.ly/FHAforms
http://www.makinghomeaffordable.gov/pages/default.aspx
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/sfhhocs
http://www.disasterassistance.gov/
http://www.disasterassistance.gov/
http://portal.hud.gov/hudportal/HUD?src=/program_offices/administration/hudclips/letters/mortgagee
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh
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